
 
 
 

                       

                NEUROLOGIC ASSOCIATES OF WAUKESHA 
              MEDICAL RECORDS RELEASE REQUESTS  

 
Neurologic Associates wants to assist you in getting your medical records to other healthcare 
providers when you need them. Neurologic Associates of Waukesha Medical Records Department 
will process a release request from our office to another healthcare provider, free of any charge to 
you, with the attached signed authorization or a faxed request from your doctor’s office requesting 
your medical records. 
 
It is important to us that you understand the process for requesting your medical records and the 
requirements around releasing those records.  We have attached our authorization form for 
requesting any release of your medical records. A fee schedule pertaining to the release of your 
records is included on the back side of this informational sheet.  Please read the forms carefully.  
 
All completed release forms should be submitted to the Neurologic Associates of Waukesha Medical 
Records department at 1111 Delafield Street, Suite 105, Attn: Medical Records, Waukesha, WI 
53188 or Faxed to 262-522-7286.  

 
FEES FOR RECORDS 

 
Neurologic Associates of Waukesha uses CIOX Health to process and fulfill all other requests for 

copy or release of your medical record. CIOX Health charges a reasonable fee for, copying, postage 

and preparation of records to fulfill this request. All fees are based on the applicable laws 
governing release of Health information. CIOX Health will process your records within 3 to 10 

business day of receiving the completed release request form. Please see the CIOX Health 

document on the back of this page. CIOX Health may release up to 5 pages free of charge. 
CIOX Health Customer Service: 1-800-367-1500 

 
You may call our Medical Records Department at 262-522-7840 with any questions regarding your 
request or these forms.  
 
Thank you for allowing Neurologic Associates of Waukesha to be part of your healthcare team.  
 
 
 
 
 
 
 

 

 



 


